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	Media image, community impact: Assessing the impact of media and political images of refugees and asylum seekers on community relations in London. An ICAR research partnership commissioned and funded by the Mayor of London 
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	Report is published 
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	The report of the Media image, community impact research was published on July 13th 2004. ICAR's outgoing Director Kirsteen Tait commented: "Assessing the precise impact of the media on people’s understanding of the world and on their actions is very challenging. This study shows that some press coverage is unbalanced and inaccurate in ways that are likely to increase tension, and that local tension makes racial harassment more likely. Media representation matters to people, not only in everyday conversations but on the streets of our cities. We recommend that statutory authorities and others need to find, in co-operation with the press, clearer and more factual ways of presenting information to the public." View the full report, the executive summary, the ICAR or GLA press releases, or an article about the research on BBC Online. 
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	ICAR hosted a seminar on June 3rd at which the findings of this research were outlined and debated by an audience consisting of representatives of key government agencies, regulatory bodies, refugee agencies, journalists, and academics. Read a brief summary of the seminar here. 
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	About the project 
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	This research was commissioned by the Greater London Authority [GLA] and conducted by ICAR in the autumn of 2003.
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	It explores the link between media and political coverage of asylum issues, hostility to asylum seekers and refugees, increased community tensions, and patterns of racial incidents. Given a rise in reported racist attacks in London last year, this is an issue of immediate and growing concern to asylum seekers and refugees and to all those involved in community safety, including the Mayor of London. 
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	The stories the media choose to report, how factually accurate they are, what sources they use and what opinions they present, clearly have an impact on public opinion. Inaccurate, inflammatory and unbalanced reporting is commonly believed by refugee agencies, community groups, local authorities and researchers to contribute to racist attacks on asylum seekers and refugees and to be a barrier to integration because of the feelings of insecurity and isolation which it engenders in asylum seekers and refugees. Some of the recent political and media debate about asylum seekers has had implications for refugees and other ethnic minorities who might otherwise have been beginning to settle successfully and become members of diverse communities in the UK. Instead, they are made to feel uncomfortable in ways which may not constitute racial crime, but certainly mean that they do not experience 'equality of safety' and which undermine their ability to 'play a full part' in society. 
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	Aims of the project 
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	The research explored evidence of a possible link between media images and community tension and looked at how far inaccurate, unbalanced and inflammatory reporting creates factually incorrect beliefs and hostile attitudes among the public. It also examined how the attitudes of members of BME communities and of young people are affected differently by media reporting, compared with those of the public as a whole. 
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	About the ICAR project partnership 
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	The partnership was led by ICAR’s Director Kirsteen Tait and consisted of:
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	· Academic director - Dr Roger Grimshaw, Research Director, Centre for Crime and Justice Studies at King’s College London 

· Project researcher - Kate Smart, a freelance consultant and researcher contracted by ICAR 

· Project assistant – Barbara Nea 

· The PressWise Trust a media ethics organisation, as part of their Refugees, Asylum-seekers and the Media [RAM] Project 

· Company of Angels and UK Arts International who will be putting on a performance of the theatre production ‘Hannah and Hanna’ as part of the focus group work 

· Professor Terry Threadgold, Research Professor of Communication and Cultural Studies, Cardiff School of Journalism 

· Zafir Behlic, a refugee from Bosnia, currently the Senior Development Advisor for Refugee Action 
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	The ICAR partnership was also advised and assisted by the Diversity Directorate of the Metropolitan police, Professor Ben Bowling, Lecturer in Criminology, King’s College London and Zrinka Bralo Director of the Kensington and Chelsea Migrant and Refugee Communities Forum. 
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	Article 19 generously assisted the project by providing information about the coding system that they developed for their media monitoring project.
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	The research partnership was monitored by a Steering Group convened by the Greater London Authority and chaired by Murziline Parchment from the Mayor’s office. 
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	The research process 
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	The research included:
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	· a literature survey of existing research and monitoring, in the UK and beyond, that addresses the possible link between political and media statements and incidence of increased community tension and racial harassment relating to asylum seekers and refugees. 

· interviews with key actors, including local authority officers with responsibility for dealing with racial harassment, borough community liaison police officers, local refugee supporting agencies, local residents groups, community consultative groups, members of local crime and disorder partnerships. They were asked to provide statistical and qualitative information on racist incidents and community safety initiatives dating back to October 2002 and/or particularly significant or memorable recent cases and developments within recent memory. 

· monitoring of racial incidents during a 2 month period. The key actors were asked to record information about incidence of racial attacks and other forms of harassment, to monitor number of incidents reported to them, and details, particularly what they think motivated the perpetrator. This included low level incidents not normally reported such as name calling etc. and increased understanding of the effects of other forms of community tension apart from racist attacks e.g. mistrust, hostility, isolation, fear, and for young people, bullying. 

· selected groups drawn from the general public, including specific groups of young people and from BME communities were asked about their knowledge of and attitudes towards asylum seekers and refugees, and how this is affected by different media and information sources. These included local, regional and national newspapers, the ethnic minority press, TV, written information from the Home Office, refugee agencies and community groups, party political information – election material, speeches etc., experience of refugees and asylum seekers as neighbours, colleagues or friends, word of mouth information from non- refugees and asylum seekers, video clips where refugees and asylum seekers tell their stories, and the impact of a live theatre performance. 
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For more information about the project please contact: 
ICAR
t:  +44 [0]20 7848 2103
f: +44 [0]20 7848 2748
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